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Provida’s Mission:
Our multi-skilled, experienced team deliver intuitive, and user 
friendly, integrated software solutions as we strive to create 
and maintain satisfied long term clients. Our mission is to 
empower YOU to make accurate and strategic business 
decisions based on the information available in the enterprise 
software systems. Our success is tied to your success.

To work with and guide YOU in establishing clearly defined 
software needs.
To provide the best possible solution based on the 
defined needs.
To successfully implement the system in terms of 
functionality, time constraints and budget.
To provide superior service and after sales support tailored 
to YOUR needs.
To keep YOU aware of the latest development in information 
technology.
To provide professionally delivered technical innovation in 
terms of after sales development and customisation.

Who is Provida:
Provida is an Australian software company with proven 
expertise in the design, development and deployment of 
superior business management solutions. With substantial 
multi-industry experience, Provida understands complex and 
dynamic markets. 

Provida has over 100 corporate clients in Sydney, Melbourne, 
Perth, Queensland and Asia. We have offices in Sydney, 
Melbourne and Brisbane. 

Provida serves a diverse range of companies and non-profit 
organisations that generally exceed $10million in turnover per 
annum.

Our Best of Breed Solutions:
Our complete solutions portfolio works in concert to create an 
integrated management platform for all your business 
objectives and requirements. 

Our focus is on providing you with a robust solution that 
delivers a fast return on investment. We specialise in 
accounting systems, data analysis and reporting, application 
development and e-business solutions. 

Whether you invest in one component or an entire system, 
Provida delivers what you need to make informed business 
decisions.

What We Believe In:
At Provida, we are committed to our clients. That means you 
can be assured that we are working with your needs in mind at 
all times. We are dedicated to providing you with the best of 
breed business systems, service and support. We have a history 
of providing superior technology solutions on time and on 
budget. 

Provida provides a
dedicated Help Desk

  "The Provida team has consistently provided us 
with fast and dependable support. Their 

professional and experienced consultants ensure 
that we are receiving the most benefit 

from our system."
                                                       Trevor Saunders, Finance & Administration Manager, 

University Admissions Centre  

What makes Provida unique?

Our Commitment to You:

Empower your business with Provida

Our Values:

Contact Information:

About Sage Software:
Sage Software offers leading business management products and services that give more than 40,000 small and midsized  
customers in Australia the insight for success throughout the lives of their businesses. Its parent company, The Sage Group plc  
(London: SGE.L), supports 4.4 million customers worldwide. For more than 25 years, Sage Software has delivered easy-to-use, 
scalable and customisable applications through its portfolio of leading solutions, including Sage Abra, Sage Accpac, Sage Pro, ACT! 
by Sage,  Sage Business Vision, Sage CPA Practice Manager, Sage CPA Accounting,  Sage FAS Fixed Assets, Sage MAS 90 ERP, 
Sage MAS 200 ERP,  Sage MAS 500 ERP, Sage MIP Fundraising, Peachtree by Sage,  Sage CRM, and Sage Timberline Office, 
among many others. 

Sydney Office
Head Office
Level 6/92 Pitt Street
Sydney NSW, 2000

Tel: (02) 9238 0987
Fax: (02) 9238 0991
Email: info@provida.com.au 

Melbourne Office
Branch Office
Unit 3, Level 1, 28 Jeffcott Street
West Melbourne VIC, 3003

Tel: (03) 9686 1300
Fax: (03) 9699 5859
Email: info@provida.com.au 

Brisbane Office
Branch Office
1046-1054 Beaudesert Road
Coopers Plains QLD, 4118

Tel: (07) 3246 5409
Fax: (07) 3246 5223
Email: info@provida.com.au 

Provida provides a dedicated Help Desk: 1800-88-00-69 

www.provida.com.au



Sage ACCPAC customisation.
Sage ACCPAC Module development.

Provida provides a 
dedicated Help Desk

What Provida can offer you...

       “Accounting software integrator, Provida,
has snared a significant contract with

NSW State Lotteries to replace its
ageing accounts software. A NSW Lotteries

spokesperson said it selected Provida because
it had suggested the solution that would

work best in the market place.”
Rob Irwin, Australian Reseller News

Service, Training, Support 
and much more.

Provida can do it all...

Implementation Methodology:
Provida follows a full system implementation methodology, 
proven over 12 years of successful implementations, 
incorporating: 

Consulting Services:

Pre-implementation Diagnostic Analysis.
Gap Analysis.
Project Management.
Implementation Methodology.
Data Migration.
Process Automation.
Business Process Re-engineering.

Software Development:

Post Implementation Support Services:
Provida prides itself on its commitment and service to our 
clients. We provide a range of support services designed to 
support you long after the Sage ERP system is implemented:

Training Services:

Webex Remote Support.
Email, Remote, and Telephone Support.
Free call Helpdesk & Web Based Helpdesk.
Monthly Newsletter.
Citrix and Terminal Services Remote Support.
On-Site Visits and Follow Up.
Support Plus and Annual Support Contracts.
Professional Services.

Classroom Training and Webex Remote Training.
On-site Training Seminars.

Pre-implementation checklists.
Installing the software.
Configuring the software.
Training.
Customising the software.
Testing.
Support.
Issues list management.

Sage Accpac

All three editions of Sage Accpac are built 
from the same Web-based, multitiered 
technology. Choose the one that meets 
your business requirements.

Sage Accpac 100 ERP:
Sage Accpac 100 ERP is a completely Web-based application 
specifically designed for the growing company that requires a 
complete accounting and operations solution. This scalable 
solution provides you with the financial management power 
you need - at a price you can afford. Like all editions, Sage 
Accpac 100 is built from open, multitiered technology, allowing 
you to efficiently increase the functionality and capabilities of 
your software as your business grows. 

Sage Accpac 200 ERP:
Sage Accpac 200 ERP is a completely Web-based, affordable, 
and expandable business management solution designed for 
midsized accounting environments. It offers powerful analysis 
and reporting tools and a complete accounting feature set, 
with operations management capabilities. You’ll find it’s easy to 
upgrade as your business needs expand because it is built on 
the same superior architecture as Sage Accpac  500 ERP. 

Sage Accpac 500 ERP:
Sage Accpac 500 ERP is a comprehensive Web-based business 
management solution with powerful financial and operations 
management, e-business, and customisation capabilities. Built 
on a solid, multitiered, open architecture, this edition supports 
unlimited users and offers you an easy upgrade path from other 
Sage Accpac editions. 

Designed for Global Business: 
In today’s global marketplace, competition extends well beyond 
a country’s borders. Sage Accpac supports multiple languages 
and is designed to satisfy the most demanding international 
requirements.  A truly global application, Sage Accpac supports 
multiple currencies, value-added taxes, GST, and local 
accounting requirements so that you can be confident you have 
what it takes to compete worldwide.

       Sage Accpac is the foundation for an 
integrated set of end-to-end business 

management applications designed 
to grow with  your business.

Empowering
Business...



World-Class Architecture:
Sage Accpac ERP (formerly ACCPAC Advantage Series) is an 
advanced accounting application built on a world-class, object 
oriented, and multitiered architecture. Designed for companies 
of all sizes, Sage Accpac can be deployed both as a Web-based 
and desktop application, and is the foundation for an 
integrated set of end-to-end business management 
applications. You choose the solutions that work best for you: 
the applications, database, and deployment options, the user 
interface and languages, the network environment or operating 
system, the add-on software developed by Sage Software or 
independent industry experts, and the customised features that 
help you operate more efficiently and profitably. 

Ultimate Scalability: 
From single-user remote locations to large corporate 
environments with demanding accounting needs, no other 
product scales like Sage Accpac. With Sage Accpac, you can 
seamlessly upgrade from one edition to the next as your 
business requirements expand. When you upgrade, your data 
and custom reports easily move with you. All Sage Accpac 
editions have an identical user interface, making it easy to 
adapt to the next edition without costly staff retraining or data 
conversion. Sage Accpac also enables data processing to be 
distributed across multiple servers, so as your number of users 
increases, multiple servers can share the processing load.

Completely Web-Based:
Sage Accpac has changed the rules for mid-market business 
management solutions by offering complete access to your 
accounting system through a standard Web browser. No longer 
limited by location, now you can access Sage Accpac anywhere, 
anytime through our easy-to-use, Web based interface.

Easy to Use and Customise:
Sage Accpac is easy to set up and use, with intuitive wizards 
and a familiar interface that makes configuration and 
navigation a breeze. Embedded Microsoft Visual Basic for 
Applications (VBA) lets you easily expand, customise, and 
integrate your Sage Accpac application. From simple desktop 
personalization to user-specific customization, Sage Accpac 
adapts to the way you do business. In addition, Provida can 
enhance and extend your Sage Accpac system to meet your 
market-specific requirements, thanks to their specialised skills 
and extensive expertise.

Run your business your way:
A wide choice of end-to-end business management 
applications integrate with Sage Accpac right “out-of-the-box.” 
Provida can implement these cost-effective, reliable solutions 
all at once or one at a time to fit all your particular business 
needs - from Web store to warehouse and pre-sales 
prospecting to post-sales customer care. There is also the 
availability of a wide range of high-quality integrated vertical 
tools designed by third-party developers from around the 
world.

End-to-End business management applications:
Sage Software offers unmatched freedom of choice:

  ” The Provida team has provided us with 
a reliable and flexible business system 
that satisfies our current requirements 
and can adapt to our evolving needs.”

                                                                                             Warwick Potts, National Supply Operations Manager, Healthscope Ltd

Sage Accpac ERP offerings

Seamlessly upgrade from 
one edition to the next

True integration across applications.
Advanced Web and wireless access.
Flexible deployment and purchasing options.
Scalable, open architecture.
Advanced customisation.
Microsoft Windows or Linux operating system support.
IBM DB2, Microsoft SQL Server, Oracle, and Pervasive SQL.
Database support.
Full multilingual and multicurrency capabilities and much more!

100% Client Service Focused

Sage Accpac ePOS:
Sage ACCPAC ePOS is a comprehensive point-of-sale system 
for fast paced, high-volume, multi-site retail operations. It 
features an intuitive Web-based interface and provides a 
complete view of your customer activities and inventory that 
scales to meet even the most complex retail demands.

Sage ACCPAC Insight:
Sage Accpac Insight is an enterprise-wide reporting, budgeting, 
and consolidations application that is ideal for employees in 
remote offices and disparate departments who need to 
manage, distribute, and collaborate from a single, unified 
source. It allows you to quickly capture and integrate 
information into meaningful reports and securely distribute 
them across your entire enterprise on demand.

Accpac CFO:
Accpac CFO is a financial diagnostic tool that helps you 
better understand the implications of specific business 
decisions, identify the most effective use of financial resources, 
and measure the profitability of virtually every business goal. 

100s of Industry-Specific Solutions:
Sage Software has an extensive network of more than 400 
development partners who develop and market a wide range 
of industry-specific applications that enhance and extend Sage 
Accpac for specific industries and special business needs. 
Whatever your industry, Sage Software and Provida provide 
cost-effective, reliable business management applications that 
fit your needs.

Sage Accpac CRM:
Sage Accpac CRM is a comprehensive, award-winning CRM 
system that provides enterprise-wide access to vital customer, 
partner, and prospect information - anytime, anywhere. Sage 
Accpac CRM helps you better manage your business by 
integrating field sales, internal sales, customer care, and 
marketing information  and is available in-house or as a hosted 
application at www.sagecrm.com. 

Standard Accpac modules include:

System Manager
General Ledger
Accounts Receivable 
Accounts Payable
Inventory Control
Order Entry
Purchase Orders
Project and Job Costing
Multicurrency
Transaction Analysis and Optional Field Creator
National Accounts Management
G/L Security
G/L Consolidations
Intercompany Transactions
Process Server

       ” The Provida consultants are a formidable 
team, going above and beyond the call of 

duty to ensure a successful implementation 
and a satisfied client.”

Dr. Richard Satur, Chief Executive Officer, Spectral Lines Pty. Ltd.
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Provida follows a full system implementation methodology, 
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